Question 1

The very first thing the university says in the reflective analysis (RA) is that it has put “learning and teaching to promote professional employability at the heart of the [university’s] strategy”.  (paragraph 1)  Does it feel like that to you?
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Question 2
The university claims to have aimed to “promote increased student engagement in quality assurance and enhancement through improved support for student representation, and extending approaches to student evaluations.” (7)
Does it feel like that to you?
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Question 3
The University states that it has “strengthened its approach to student evaluations in a number of ways:

· introducing external evaluation methods, the National Student Survey, International Student Barometer, and the Postgraduate Research Experience Survey.

· developing a new internal approach RGU Student Experience Questionnaire” (10)
What is your experience of these tools?
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Question 4
The university claims to have increased student engagement in learning and in quality.  It describes students as “partners in development”. (13)  Do you recognise that role of partner?
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Question 5
The reflective analysis (RA) says that “Student support services are organised and focused to meet the needs of specific student groups” (33) such as disabled students, articulating students and international students.  Do you agree?
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Question 6
The RA says that the students’ union “represents the student voice on all aspects of the learning environment”. (77)  How successfully does it do this?
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Question 7
The RA says that evidence suggests “current students are generally satisfied with information they were provided prior to entry (i.e. when they were prospective students) and information provided during their course of study.” (188)
Are you?

(

















(
1

2

3

4

5

6

7

8

9

10

Question 8
How effective is the university’s “you said, we did” approach (249) in informing students of how their feedback has impacted on the learning experience?
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